
City of Palestine  

                                                                            

                           
           

     Application: Water Service-New Service Request 
                  Residence  □          Commercial   □        

                                
 
______________________________________________________                   _____________________________________________________________ 
Applicant’s Name                                                     New Service Address          Inside City Limits   Yes □    No □   
  
____________________________________________________________________________________________________________________________
Complete Mailing Address (If different from above) 
 
______________________________________            ________________________________________                     ______________________________ 
Home Telephone Number             Cell Phone Number (optional)                                                     E-mail Address (optional) 
 
______________________________________                                  ___ ___/___ ___/___ ___ ___ ___                      ___ ___ ___-___ ___-___ ___ ___ ___          
Driver’s License Number                                  Date of Birth                                              Social Security Number 
 
_________________________________________________         ______________________________________          ____________________________ 
Employer                                                Employer’s Address                                                    Employer’s Telephone Number 
 
DATE TO START SERVICE:  __________________________________________________________ 
 
Please check one of the following:   □ Homeowner     □Renter (Must provide copy of rental agreement)    
The applicant represents that said premises is occupied as a □ Residence  □Business   and that water shall be consumed for □ Residence  
□Business   purposes only and agrees to take and use the same and to pay for the service supplied at said premises at established rates, as 
bills are rendered therefore until written notice is given by the applicant to discontinue the supply and applicant agrees to the terms, rules and 
regulations that are on file and available for review or inspection at City Hall, City of Palestine, Texas.                  
               
            Applicant’s Initials                   
Please check if Information on Application to be kept Confidential:      □ Yes □ No 

 
              
Personal Reference Name                                                 Address and Telephone Number 
 
              
Personal Reference Name                                                 Address and Telephone Number 
 

SERVICE AGREEMENT 
The Texas Commission on Environmental Quality (TCEQ) requires that water supplies 
have an agreement with every water customer that allows the supplier to check the 
customer’s system for possible cross connections between the customer’s private lines and 
the public water system.  A cross connection is a connection that may allow contamination 
to enter the public water system from the private system.  Potential contamination must be 
prevented from entering the public system by either installing and annually testing a 
TCEQ approved back-flow device or utilizing a 6” air gap.  Additionally, use of lead pipe 
(greater than 8%) or solder/flux containing more than 0.2% lead is prohibited.  By signing 
this agreement, you are authorizing City officials to inspect your plumbing for possible 
cross connections.  In the event a cross connection is located, the customer must 
immediately correct the problem with one of the methods mentioned above to prevent 
termination of service.  Your cooperation in helping us maintain safe drinking water for you 
and your neighbors is greatly appreciated. 
 
_____________________________________________   Customer’s Signature/Date   


